|. DOCUMENT RESUBE MR. cn : 
. ED 114 878 : a es - €S 501 164. 
he + AUTHOR Dy ae Danielson, Gwenn ‘M.- ; = ; ; x 
TITLE. °° “Student Needs Assessment: Testing-.for Verbal 
i «. Reticence. 
PUB DATE * Yor 75 ~. - ie 
NOTE, ‘°' ATp.; Paper presented at-the Annual Meeting of the 
, atte .: Western Speech Communication Association (Seattle, 
. : Wantingtons November 23-26, 1975) ' 
|‘ EDRS PRICE | —-MF=$0.76 HC-$1.58! Plus Pobtage : 
‘> DESCRIPTORS ' Anxiety; *Behavior Patterns; College Se katte 
Pe ; Community Colleges; Educational Research; *Fear; 


: Junior Colleges; Psychological Patterns; *Speech; 
Student Behavior; **Student Needs; ¢*Verbal. 


ae tie : Communication’ ~ © Rice 
IDENTIFIERS © *Verbal ESERSES * 
ABSTRACT | , - ne ; 
’ : The. major objective of, this’ study was 6 identify i 


on verbally reticent (V.R.) students in the ‘community college, 
‘population, beginning with first-term, speech astudents. A total of 527 
students enrolled in first-term, -daytime speech Classes completed the 

VLR. Scale (Verbal Reticence Test Developed by. Myron W. Lustig). 
during the first week of classes, Results ‘showed that,,.as ANGTOUp, 

a community college students are more reluctant to engage in various 
kinds of verbal behavior than students enrolled in large four-year 
aniversities; that the higher students" grade point averages, ‘the , 
less reticent they are likely -to be; that the newer a student ts to: - 

— the college ‘environment, the more likely it is that verbal restraint , 
will manifest ‘itself; and that vocational-technical student wee the 
same level of self-assurance held by students intending to 

/ associate or. baghelor's degrees. A copy of the V-sR. Seay? and'tables 
of findings are ‘included. (JM) “ 


u 


“GSI OIG IG IOS OIOSI IO IOI IOI GO IO GSO IOI I OIGR I IGG IOI IG IO IRI Hk 
* . Documents acquired by ERIC include many informal unpublished * 

. * materials not available from other sources. ERIC makes every effort * 
* to obtain’ the hest copy available. Nevertheless, items of marginal. * 

* reproducibility are often éncountered and this affects the quality * 
*,of the microfiche and hardcopy reproductions ERIC makes available * 

* via the ERIC Document Reproduction Service (EDRS). EDRS is not * 

\, * responsible for the quality of the original document. Reproductions * 
* supplied by EDRS are the best that can be.made from the original. + * 
GAYLE EAEERTARESER LES ELSES SEERA RS SALE E RE EDL OT SEE SAR OSES TEREREO RESET EOYF 


“ 


a 


a . re as “ . : v 


. 4 ‘ % 
* . 4 


as ° 
; F me Z a) Ay Oey 

. US DEPARTMENT OF HEALTH.” "@- ; a ' « 

re 6 EQUCATION & WELFARE ? , ' 
‘ ° NATIONAL INSTITUTE OF , . . , f : 
ry : Hg EDUCATION s 

; , : _ © THIS OOCUMENT HAS BEEN REPRO » : 4 : : - 
; . DUCED EXACTLY AS RECEIVED FROM, rn fe ss . : 

. ‘ . THE PERSON OR ORGANIZATION ORIGIN "y+ iy 
. 2 ATING IT POINTS OF VIEW OR OPINIONS * : . ‘ 
< STATED 0@ NOT NECESSARILY REPRE . ° onde ’ 
® ‘ SENT OFFICAL NATIONAL INYTITUTE OF ‘ * . 
EDUCATION POSITION OR POLICY 

ui 


r ig , oy . . e : . ( 
. * Se a ® ’ ¢ = . 
f STUDENT NEEDS ASSESSMGNT® , . 7 a es een 


2. ED114878 


; a z , a , a ae ‘ . a 
? “. a ee: . us ; 


“TESTING FOR VERBAL RETICENCE * 


* » 


PEAMIS ON To At ge 
PIGHTED MATERIA aI tn 


Gwenn M. Danielson 
Portland Community College * PR ano on tara sont 


Gwenn M. Danielson ’ 


UNDER AGHEEMENT TH HE NAT! A ily 
STE OF EDU a OW FURTHER Rend 
DUCTION OUTSIDE OME PRK yer tt BE 
UU RES PEAMIGSION Ff THE Hunt 
WEF 


* <5 Western Speech-Conmunicat fon Associatign Convention. : 
Speech Education Group, Seattle, Washington. , November 23-26, 1975. 


2° e*% 


. 


= 
nN) 
4 
. 
\” 
vi 
Y 


pag i ko . : 
Timidity, shyness, anxiety, fear’, and stress seem to be 


ff 4 > = ‘givens® in dife. Most spéakers seit felt at least one of 
? 5 ‘these ‘emotions prior to, or during, some of shah speaking oe 
-4 experiences. But for the reticent individual, | coping becomes . 


withdr awal.and, frequently, a ae eee effective- 


. 


ness in person-to-person dealings. 
: ‘ : ; '‘ During the "1974-1975 school year, the Speech Department 
at Portland Comunity. College conducted the “first stage of ; 


‘ * e . : ‘ 
“a continuing student needs assessient review. The invest{- 


e* 


’ gation focused on maladaptive Speech behavior, with 


particular attention to the’ verbally reticent student. This . ‘ 
paper déscribes the results of the reticence study and des- ‘ , 
*onthes the relatively new screening/testing instrument which 
‘was used to identify the verbally reticent (VR. ) ‘studeny tn in 
3 7 * the community ¢ollege population. : . 


The major objective of the study was to discover how 


"many first term speech Students were, reticent. In addition * 
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to: numbers, however, we anted to "know? . ‘ot 
f y.R. Siete enrolled in the 
unication course, Sp 100 (emphasis 
the aire: of-students in the. “"  . 
otwere enrol in, the Fundamentalse  ' 
Sp 111 (emphasis of performance ° 


> \ 


i es, Ms ‘1, The percentage 
Basic Speech-C 
* «, on theory); an 


2. The relations ip between the verbat fetioenet scores 
and the age, the academic or vocational goal, the 
grade pdint average as well as the number of credit 
hours accumulated; 


3 | * 

The diffgrence between the mean and standard devia- 
‘tion ofthe community coTTege poputation and the. 

“ population sampled from:a four year university; 


“Ww 
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* 
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The direction of change in V.R. scores for indivi- 
duals after they had taken the beginning speech class; 


. 5. The percentage of reticent students who do not com- 
@ plete the heyinning ‘speech class either because 
© 48 they did not complete all of the course requirements | 
or’ because they dropped ‘the course. 


. Intuitively, we predicted that a larger proportion of commun- 
, at ity college SRURRNES would fall into*the V. R.. category than would , 
those enrolled at a large our year university. We had scant ; 
: . basis for dpbcaittin the relatiorships betiteen’ VR. scores and Bs 
~ age, grade point ks credit hours paige or career goals. 
We did -hope, however,” that Gonpteeton of a fist term §peech class 
would improve a Student's conception of hts verbal proficiency, 
increase his i a confidence and thereby ‘be reflected ‘in Tower 
V.R. scores, : sf ' 
: : eat i 
MEASUREMENT | | 


Background: The testing instrument used in this study was ¢ 
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amr acs a _ jadee a ceceumene 
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e ; developed. by ron W. Lustig, Department of, Communication Ants,» - 7 . 


University of Wisconsin-Madison, in 732 His work Foldowed that. 
: initiated by tuir,? Phill ps," Steward,” Lustig and Grove.® Howe” ws 
*° Sane Lustig recognized that the nature of the reticent construct » 


: ants being used for the identification of reticent individiials,7, 


es t ‘ 


due in part.to the overly close identification of reticence with 


. was diorphous, He’ also questioned ‘the valfdity of existing instru- x 


* the classroom public -speaking performance. ‘Further, he discovered 
that the two characteristics deseribing the reticent and those- 

* characteristics which consistently appeared throughout the Vitera- 
ture were, (1) the low quantity of verbal output ‘of pdbicent pers 
sons ih a variety of sicaliiy Situations and (2) the negative 
feelings the talodnt has| about his communicative behavior. The 
reticent feeis "jnadeqoate as an oral.communicator, he feels he- 
cannot interact effedtively when he wants to or needs to, and quite 3 
understandably, he does mot prefer or enjoy participating in comm= 

“unicative situations, which require verbal facility. - 

Be Based on these considerations, Lustig searaktonaliy defines 

the reticent individual as "a person whose averal Verbal output ° 


is characteristically low and who Renn this behavior as problem- 
9 ; ’ 
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atic, 
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Validity and Reliability Measures: The Verbal Reticence Test " 
(V.R. Scale) developed by Lustig, consists of 23 Likert-type items wn 


administered in a five choice response format (see Table I); A” + 


‘ » = 
. +4 


‘ 
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poo! of 88 items were initially generated based on’ theoretical ton- - 


siderations; the items represented a variety of conmunicator* self- 


perceptions ranging from communicative: ‘tendencies to attitudes - am 


' 
, 


about the communicator's iater-personal . behavior.10 Pups, the 
-% z 


, time that Lustig was ‘engaged in refining the instrument (measuring 


“e 


internal consistency, factor and cluster-analyses, item-analysis 


and several measures of validity, the test was administered to 


s 


“a total of 920 uridergraduate students at the University of Wisconsin- 


Madison during the period from 1972: ‘to 1974, “re sae 


b 
The. R, Sexi used in’ this study was evaluated using three - 


. 


measures. of reliability: item analysis, internat: cons #stency tests, 
cand tést- retest measures. Ipternal “consistency was measured ay . 
the/Hoyt Reliability sanet (found to be internally éonsis- 

* tent with a. .92 coefficient), aod the Pearson coefficient was the 


/test-wetest measure (reliability was 854). a : : 
ie 


Validity measures included content validity using Principle 


Components . Factor Analysis, construgt va dity measurrgs ‘comparing 
scores with¢fher measures hav tag theoretical relevance, and 
criterion-related validjty requiring the presence of trained 


observers, ?, - 2% 


Despite the newness of the V-R Scale ant tustig' ie iad 


aes 


opinton regarding the need for additional research particularly 


¢ 
with. regard to criterior-related validity measures , _ the test 


a to be a ‘reliablg measuring instrument as well as the best. 


measure immediately available. 
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RESULTS 3 Sa eee 


- Prdceduresy Students whe ehrotied in first a ee speech 
classes at the community college were asked to complete the V- R 
‘Seale during ‘the first week 0 of classes. ‘Administration ‘of the: 
SS test, took pleco during "ral? and Winter, terms of 1974-1975, A 
_tgtal of 627. studless were tested; and when tbe data was’ collected, ‘ . 


mit was fe eas indexed and.correlated. . : 


ae antes The results ery: our intuitive hypothesis. 7“ 
k " Whereas the mean scores of the university students reported by < © i / 
Fd — Lustip was 38 2h, the mean score of the commun ty college sample ait ‘ 
was 61.01%, fall term, and 61.90% winter term. The difference 
between the university a community cal tege sanip le 4s statisti- ge BP 
“early, signifitant (the difference is sign}ficant at the. .01 level). i: 
Present weasurénent results: indicate’ that individuals scoring Ps } 
one ectaudars deviation above the mean are ‘uoderately reticent, ther 8? 


. re 


severnty of their reticence increasing as their scores increase. . “igi 


+. 


Our: cari indicates that 19.72 “of ali students ies “in intro- Sagas’ ak 
' ductory: speech classes, on the comunity college: catiptis 4 can be . 
characterized as V. R., in conjrast to V. 4% in the utiite spedking 

= classes... the difference between the scores of the two groups ‘ 
suggests that, to a limited degree, a process of “naturel sélection 7 5 
, occurs with reticent students ehgpl ling in the léss -anxiety- 


produciny courses, In other words, students * with severely negative | 


perce petons of inet speating abilities are far: more Vikely to seek 4 
‘ ig » + eG ‘ + 4 
‘e gS oe , wh, © a 
* . * * : o x 
= “we * ’ ovmaie) f a 
» oo * ‘. . . 
. ial * +) " -. - 
1 * 7 ¥ . yo* 
y ae saa ~ had 


be 


que eases sil perceive as less threatening classes. ‘in : . * 


which mare, emphasis ‘is placed on theory and ‘Tess on. actiial epdect 


performance. ; . ef ae 


«! 


3 ae Dafa. pst response to the question of the relatjonship 


between V..R. scores and age, academic a vocational goals, grade 


f 
point average. and ‘nyinber of collegecradtt hours accumulated is 


‘shown in- Figures ] through 4, The results “suggest that students - 


* 


enrolled. in vocationl- vechnical programs are considerably snore 

Likely to be veriaill? reticeiit (42.8%) than college transfer (v7. 1) 
. or two-year degree. students (20.6%) (p<l.99).. Students who indicate J Se 
“uncertainty about the college program they choose were next highest 7 


. 


in reticence scores (34.2%) (see figure T). 


Transfer, Assoc. Voc, -Un- EDUCATIONAL GOAL 
Degree Tech decided a. 
Figure 1 * 


\ *; A ‘ t 
* Relattonthip between educational goal and percentage | ‘ 
‘of total number tested who score verbally reticent, 


< “ae 


ms. 
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4V.R. of 


orf —ae me 
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Ourwsample \indtcated that students. who were new.’ 


to. the collece. 
_ those who had accumulated less than 15 credit hours, were highest, 


. in VLR. as a group (28.8%), and those who had ‘aceumulated over 


7. 
», 90 credit hours, lowest (6.6%) (see figure 2). 
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Figure 2 - 
s ‘ Br % . . 
; "~~ Relationship between number of credit hours’ ae" 
earned and total percentage of those’ tested 
who score verbally reticent. 
* **. 
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ha 
+ [We also Tearnk d that the lower’ ,, Student: s “rade nbn’ average, Re he < | 
\ 5 
| : 4-' the higher the V.R. Seared: up hey a point, “then the Vv. R. curve 
ie moves upward again nen the * brage pean average ‘is above 3. 6 e ae ea Se 
| {see figuré 3). P 
| ; “: 
j- 3%) i 
%VAR. of , 30. Z 
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: ” Figure 3 3. : oe : 
” L Relationship. between grade point aver ge of students ar 
ae A |.» and percentage af total number ce students who score verbally . * 
“ - reticent. : 
4 we ae : o 
; ‘ ‘ = ‘ : \ ‘ 
ar 7s \ 
‘ sag i ta a 
- U woyld also sear that students are most ‘likely to be 
. = reticent when they are between the ages of 18 and 25 or iBetwesn the 
Jages of 36 Ind 45, with percentages Ae 28. 0 and 25.0 respectjvely. ‘ 
% The least reticent age aeee ‘appears to be urider 6 or over 45 (see : 
1 figure 4). 
‘ ‘- 
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: Relationship ‘between age “of student® tested and 


7 percentage of students who score verbally reti- ° 


cent. ry Pad 


The resuits of the last two questions posed in our study are 


related and for that reason need to be treated jointly. We were, 


of CRUSE interested in learning whether or ‘tot completion of one 


course da speech- -communication would, have an efgect on VR. scores. 


~ 


Lustig had already demonstrated in his reliability studies that 


litéle change 6ccurred in the absence of specific communication 
training,'® Hthapechblavs aiatntetied that there is_a relatively 
stable pattern of verbal’ output for individuals over time. 
soniever' we hoped: that as a ne ‘of training, even though the 
training was not ‘special ized nor fectane particularly for the. 
“reticent student, our students would ‘come to have a better under- 


standing of themselves as communicators and a more realistic 


a Cd 


Be «gga * 8% 34 oe. « © he | eg 


and therefore fire pasitive attitude toward ‘communicative processes. 

a This,’ we,hoped, would ilove their VAR. scores monare the mean, Meee. om 

~ flecting ‘improved self concept /if not increased Verte) oltiaut. it \ 
we also feared’ that reticent students, faced with Ae required par-: 
ticipation in activities extremely unesiifovtable fn tiene a not 


te ; 
; Hers complete the speaking assignments or would iti tee the Speech “y 


course. ae e \e \ 
. F oth of these beliefs were justified. We-noted that\ among 


F 24 ; \ ae 
the.reticent students. who did. complete required course work, all , 


a but two showed improved scores at the end of the term, with one 
‘remaining ‘unchanged. But nearly 50%.of students who ccoped in the x 
V.R. range, failed to finish sie courses, either because’ they chose 
to withd rave or because they did ‘nod, for a variety of reasons, com ls - - 
b plate the assigned work. . 


L 
Our findings tend to underscore the ‘iiportant ‘purpose of the 


study; a determination -of whether we, as speech-conmunication educa- 

tors # were meeting the needs of our students. * The results of cur. 

“sample - presented us with a ee On the one hand, those students. | i 
who remain in the classes apparently are aided in GngsHsneay Thy and | 
‘overcoming, to ‘some extent, their fear of interatting with ‘others. 

But many do not remain. in the classes. Quite probably, many more 

ie ‘4 with negative attitudes about their conmunication ability never 4 


do enrotl in any speecti class, ever, when one is Reps by their. - 


degree or ‘certificate program. 


”- 


= “ 


icoughuni ty college students, as a groups are more reluct 


, on towaid verbal ‘restraint will manifest itself, ; YS 


: intend to ‘obtain’ associate, or ‘bachelors degrees. -Againy these 


oo Le 29? bee 5 _ 
“OY change. is a % Mes a 9 es P 


‘The other datas ‘obtained in this sendy causes us t 
é a4 
the fol Towing general izations:. First, it seems apparen 


engage in various on of verbal behavior than. det roe 


in. targa four year. universities. "For this. reason care should be 

taken in ‘curriculum “development, to be. certaim that this choracter- | : _ 
iBtic is recognized in practice, “Further, the newer @ student is. 5 

to the co} lege environment, the, more Likely it is that the ten- os 


or ie: 
“the higher a "seen s grade point average, up. toa oaanis ‘the. 


a less reticent he is likely to be.” Vocational - -technical students : gag 


ee to ‘lack the same: ‘level of self: assurance held by persons, oe 


+ 


‘ifferences ought 1 to be considered in plans for program: devel oprent é Se id 


war 
ae ae 


vw. : el. . 2 ‘ : F ” 
‘The Vv. R. Scate proved! to be both ta. relatively manageable and 


able” ‘screening instFument. 1: should be used. with: New, as ee 


weit aS: simflar populations: Additional work on ‘the tieasure should 


+ 


continue, oF. courses sO that! tiformat fon which: as ubaful to: the. # 28 


Spéedl-cqmmin ication educator “an theotetician can be generated., 


a a 


< Thformatign™ about: the underlying cognitive and Social constituents Se oe fae 


of verbal, ‘predispositions wit assist educators 9 Facer 


exactly’ wha impact ‘these prédisposi tions have ‘on certain classes | 


Pat 
2 es 
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Mp) cs 
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oF = 
tt? 
wilt oe ae 
: of’ verbal behavior, This information ‘in turn will help us in* ie 
i eg developing better zpproaches and more dpropriate ‘Programs which a 
. a 
may help thioce: with conmunication- -botind aixiety." Wl 
ane : ‘ eer? x ‘ 5 . tgs a ; Bs Sido : a 
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TABLE 1 
THE V-R SCALE 


Please do not spend-a great deal of time on the Following items. Try to 
answer as honestly as*possible. There are no right or wrong answers atid ~ 
therefore your first reaction is oe Please answer every question. 


If you really agree with the- state ent, circle YES. If you agree in 
general, circle Abe Tf you don't knbw how you feel, circle ?. If you. 
disagree in general, ‘circle’ no. If you really disagree, circle NO. 


we 


; ‘For example, if you ‘reaTly agree wi the following Statement, you. would 
"= Gircte YES: ; , 
‘Wisconsitf winters. are cold. + GES) yes: ?, no NO 


. 
— ae 


1. Aciteenees consider me to be the : = 
silent Pit . ra YES - yes’? 
*2. + I enjoy "ain, rich sécial life. _ «. MES yyes’ ? 


#3." In most sttuations. I generally 
know. what to-say. to people. 


a: am basically an outgoing person. 
My: Crtends cnr chelfeterize qe 
as the silent type. 73": a 


‘5 *6. “In. gefera}; I try. is’ “strike. up 4 
43 Ge. conversation when ‘I'm with other °, 
em r 
ia ! “people. 


es frequently hesitate, before { 
speak.” F ca: 


When ‘I'm’ rvdth other peoples L aren 
‘have difficulty ‘thinking ofsthe 
¥ right, things’ to talk aul . 
-T fee] insecui‘e when, ‘speaking to: 
obherss’ . " : 
ae 10.0 qT enjoy participating in group 
oe discussions. 


” 


TEE Laon't ‘Vike to talk’ mich, a2 
W. Tama viet perscs mae e as 


3 e 
ro or 


"13. T_often don! t. express my attitudes” - ban 
ahd ‘feelings: in norioT POAV EL RATIONS. Br 


- Bg ee ee 


14 


ae 14. I Vike to avoid tuo many social 


contacts. + i i “YES 
*T5. I enjoy talking, Ta are ° YES 
16.. When E'th in a group Sobiatton (4-8 
people), others generally talk more , 
than me. “ ” LER. 
*17, Peoplé can usually count’on me to mo on 
keep a conversation going. Poe ys NES? 
18. I consider myself ‘0 be the silent : 
type. a : YES 
. 19. m i don't. ‘think I'm 'as ond 
* -conversatiin situations a$ “re - ' tg 
other people. en Ps ye YES: 
20. It's hard to keep a conversation | 
‘going with strangers. ged + YES. 
21. I prefer to listen rether than talk . 
* —. fi most, social, situations. - — YES- 
"92.1 tend te avoid interacting with 
others.” YES. 
23. When I talk with other sue a . 
frequently feel they are not ; ; 
' Jistening to me. YES . 
‘Scoring Key: “YES = 5 yes “qo "% =o ho =, 2°. 
Starred itens tidleabe averse scoring. 


no 


no 


no 


no 
ho INO 
_ ho 


.no 


no 


NO. 
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